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annex 4
Service book description
service book description of accredited Sales Register machines
I General Information

1. Servicing
1.1. When servicing the Sales Register System, the service person defines or inspects technical parameters of all operations on the hardware or software to secure legal functioning of the Sales Register system. 
1.2. Authorized Distributor is obliged to authorize a legal service center to sign contracts with users of Sales Register systems regarding servicing and providing technical support during the use of such systems.
1.3. Servicing is performed at the request of user.
1.4. Servicing should only be conducted by an Authorized Service Center which has a valid contract with the user.
1.5. An Authorized service person shall service Sales Register machines at the users location or at the service center’s premises.
1.6. In case of machine malfunction, users must contact their Authorized Service Center and the Authority within 2 hours of such event.  Users must not attempt to do anything that requires the scraping or breaking of the machine seal.  
1.7. An Authorized Service Center must repair any failure of Sales Register Systems under contract, within 72 hours of being notified by the user.
1.8. A Service Book shall be produced by suppliers and distributed to their service centers to accompany each sales register sold to users.
2. Service records
2.1. An Authorized Service Center must keep records of all user with whom it has a service contract. These records must include all calls and descriptions of maintenance services requested for Fiscal Cash Registers (FCR), Fiscal Printers (FP) and GPRS Terminals. 

2.2. A Service Center should provide a service book along with each Sales Register System sold to users.  The service book must be filled out for any of the eight events described in section II of this annex. 

2.3. Users must keep the service book along the Sales Register machine it is assigned to.
2.4. In case of loss, theft, destruction or any other damage to the service book rendering it unreadable, the taxpayer shall notify the Authorized Service Center and the Authority of the incident.  The Sales Register Machine shall not be opened for maintenance or repair until the service book is replaced. The Authorized Service Center shall promptly issue a replacement service book, where the word “COPY” is clearly printed on the title page.

II Forms Included in the Service Book
1. General information about the Sales Register System is to be recorded in the service book by the Authority’s officer. 

 Service Book

1. General Information

	1. Electronic Tax Mechanism
	Data

	Manufacturer of FCR, FP pr Terminal
	

	Model
	

	MRC of FCR or FP
	

	2. Place of Installation
	Data

	Shop name
	

	Place and Township
	

	Street Address
	

	Telephone and Fax
	

	3. Tax Payer
	Data

	TIN
	

	Name
	

	Place and Township
	

	Street Address
	

	Telephone and Fax
	

	4. Authorized Service
	Data

	Name
	

	Place and Township
	

	Street Address
	

	Telephone and Fax
	

	5. FIRA Branch
	Data

	Name
	

	Place and Township
	

	Street Address
	

	Telephone and Fax
	


2. Fiscalization refers to the processes and events of making the Sales Register System ready for use.  The events are described in the form below and should be recorded and verified by all parties.

2. Fiscalization

	1. Sequence of Events
	Date and Time

	Receipt of fiscalization form
	

	The admission of FCR or RP
	

	Fiscal mode start
	

	End of fiscalization process
	

	Delivery of FCR or FP
	


	2. Parameters in fiscalization process
	Date and Time

	Program memory version
	

	Machine Registration Code
	

	TIN from fiscal memory
	

	Number of last fiscal receipt
	

	Number of last daily Z report
	

	Total Number of resets
	

	Number of last refund receipt
	

	Code of Authorized Technician
	


	3. Verification
	Data

	Name, Signature and stamp of Authorized Technician
	

	Name, signature and Stamp of RIRA officer
	

	Name, Signature and Stamp of Tax payer
	


3. Technical inspection refers to the annual inspection of the equipment. Results from the inspection should be recorded in the service book using the form depicted below.  The taxpayer is responsible for all associated costs of annual inspections.

3. Technical Inspection
	1. Sequence of Events
	Date and Time

	Enquiry for inspection
	

	Admission of FCR or FP
	

	Technical Inspection Start
	

	Technical Inspection 
	

	Delivery of FCR or FP
	


	2. Parameters 
	Data

	Visual Inspection of Cabinet Condition
	

	General functionality Probe
	

	Propriety of printing mechanism and readability of fiscal documents
	

	Completeness of integral parts
	

	MRC from fiscal memory
	

	TIN from fiscal memory
	


	3. Parameters in inspection Process
	Data

	Number of last fiscal receipt
	

	Number of last daily Z report
	

	Number of resets
	

	Number of last refund receipt
	

	Code of Authorized Technician
	


	4. Verification
	Data

	Name, Signature and stamp of Authorized Technician
	

	Name, Signature and Stamp of Tax payer
	


4. Servicing is the reporting of problems by a taxpayer and maintenance performed by a service person which should be documented in the service book using the form below. Each service event should be documented by an authorized service person.

4. Servicing

	1. Sequence of Events
	Date and Time

	Enquiry for Servicing
	

	Admission of FCR or FP or Terminal
	

	Servicing End
	

	Delivery of FCR, FP or Terminal
	


	2. Specification
	Description

	Reported Malfunction
	

	Detected Malfunction
	

	Specification of Service Rendered
	


	3. Parameters before servicing
	Data

	Number of last fiscal receipt
	

	Number of last daily Z report
	

	Number of resets
	

	Number of last refund receipt
	

	Code of Authorized Technician
	


	4. Parameters before servicing
	Data

	Number of last fiscal receipt
	

	Number of last daily Z report
	

	Number of resets
	

	Number of last refund receipt
	

	Code of Authorized Technician
	


	5. Verification
	Data

	Name, Signature of person who reported malfunction
	

	Name, signature and stamp of Authorized Technician 
	

	Name, Signature and Stamp of Tax payer
	


5. The process of a Fiscal Memory Replacement should be recorded in the service book using the form depicted below.  
5. Fiscal Memory Replacement

	1. Sequence of Events
	Date and Time

	Enquiry for replacement
	

	Admission of FCR or FP 
	

	Replacement Start
	

	Ficscalization End
	

	Replacement End
	

	Delivery of FCR or FP
	


	2. Parameters before FM Replacement
	Data

	TIN fiscal memory
	

	Machine registration code
	

	Number of last fiscal receipt
	

	Number of last daily Z report
	

	Number of resets
	

	Number of last  refund receipt
	

	Code of authorized Technician
	


	3. Parameters after  FM replacement
	Data

	TIN fiscal memory
	

	Machine registration code
	

	Number of last fiscal receipt
	

	Number of last daily Z report
	

	Number of resets
	

	Number of last  refund receipt
	

	Code of authorized Technician
	


	4. Verification
	Data

	Name, Signature and Stamp of Authorized Technician
	

	Name, signature and stamp of FIRA officer 
	

	Name, Signature and Stamp of Tax payer
	


6. The process of Program Memory Replacement should be recorded in the service book using the form depicted below.  

6. Program Memory Replacement

	1. Sequence of Events
	Date and Time

	Enquiry for replacement
	

	Admission of FCR or FP 
	

	Replacement Start
	

	Replacement End
	

	Delivery of FCR or FP
	


	2. Parameters before FM Replacement
	Data

	Program Version
	

	Number of last fiscal receipt
	

	Number of last daily Z report
	

	Number of resets
	

	Number of last  refund receipt
	

	Code of authorized Technician
	


	3. Parameters after  replacement
	Data

	Program Version
	

	Number of last fiscal receipt
	

	Number of last daily Z report
	

	Number of resets
	

	Number of last  refund receipt
	

	Code of authorized Technician
	


	4. Verification
	Data

	Name, Signature and Stamp of Authorized Technician
	

	Name, signature and stamp of FIRA officer 
	

	Name, Signature and Stamp of Tax payer
	


7. Each Sales Register machine that is taken out of service due to closure of the business or reduction in the number of Sales Register machines in service by a taxpayer should be recorded in the service book using  the form depicted below.
7. Cessation of Business Activity

	1. Sequence of Events
	Date and Time

	Enquiry for cessation of Business activity
	

	Admission of FCR or FP 
	

	Taking over data start
	

	Taking over data end
	

	Delivery of FCR or FP
	


	2. Parameters during fiscal memory takeover
	Data

	TIN from fiscal memory
	

	MRC from fiscal memory
	

	Number of last fiscal receipt
	

	Number of last daily Z report
	

	Number of resets
	

	Number of last  refund receipt
	

	Code of authorized Technician
	


	3. Verification
	Data

	Name, Signature and Stamp of Authorized Technician
	

	Name, signature and stamp of FIRA officer 
	

	Name, Signature and Stamp of Tax payer
	


8. Special Control Measures should be recorded in the service book using the form depicted below. 
8. Special Control Measures

	1. Sequence of Events
	Date and Time

	FIRA officer call
	

	Confiscation of FCR, FP or Terminal
	

	Confiscation of fiscal memory
	

	Confiscation of program memory
	


	2. Description
	Data

	Reasons for confiscation of FCR, FP or Terminal
	

	Reasons for confiscation of fiscal memory
	

	Reasons for confiscation or program memory
	


	3. Verification
	Data

	Name, signature and stamp of FIRA officer 
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